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Our Vision 
To provide quality legal assistance  
to people in South Australia

•  To provide clients with accessible information,  

advice and representation to meet their legal needs.

•  To work in partnership with other members of the 

legal community to deliver to our clients equitable 

access to the justice system.

•  To provide a safe, healthy, rewarding, satisfying  

work environment.

•  To provide quality legal assistance efficiently  

and effectively.

•  To satisfy the community that we fulfil our statutory 

and contractual obligations and are deserving of 

ongoing financial support.

•  To provide timely research and advice on legal  

issues to the government and the community.

•  To inform governments of the likely impact on  

the Legal Services Commission and the community  

of proposed changes to legislation and policy.

Our Goals
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Gabrielle Canny, Director.

Commission changes

I take this opportunity to extend 

a warm welcome to Michael 

Abbott, AO QC, who was appointed 

Chairman of the Commission 

in December 2013. Michael’s 

extensive legal experience brings 

a wealth of knowledge which will 

provide an invaluable asset to the 

organisation. I express my personal 

thanks to our former Chairman, 

Deej Eszenyi, who had been our 

Chairman since 2005 and with 

whom I had the opportunity to work 

closely. This year we also farewelled 

Maurine Pyke QC, who since her 

appointment as Commissioner in 

2005 has provided an exemplary 

contribution to the Commission.  

I welcome two new Commissioners, 

Alison Lloydd-Wright and Cathy 

Nelson.

Business of the Commission

The Commission finished the 

2013-14 financial year in a 

good position, with only a 

1.25% variance between the 

Commission’s budgeted and actual 

income expenditure. This result 

demonstrates the Commission’s 

continued commitment to 

maintaining strong and steady 

financial management.

Applications for aid decreased by 

5.3% compared to last year, with 

applications for Commonwealth 

law matters down by 3.1% and 

The 2013-14 financial year saw a 

number of significant developments 

at the Legal Services Commission 

of South Australia with changes to 

the membership of the Commission, 

the move of the Adelaide head 

office to new accommodation 

and the public release of the 

State Government’s Review of the 
Provisions and Procurement of Legal 
Assistance Services. It has also 

been a challenging time for the 

legal aid sector nation-wide with a 

change of Federal Government, the 

Productivity Commission’s Review of 
Access to Justice Arrangements and 

the release of ACIL Allen’s Review of 
the National Partnership Agreement 
on Legal Assistance Services.

Hon Chris Kourakis,  
Chief Justice of South 
Australia at the opening 
of the new Adelaide 
premises of the 
Commission, “I have not 
felt more humble nor 
felt greater pleasure in 
officiating at a ceremony 
than I do today. Both 
emotions have their 
source in the greatness 
of the institution that 
is the Legal Services 
Commission of South 
Australia”.
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Commission’s new reception area

State law by 5.8%. The reduction 

in demand for State matters 

(mostly criminal law) may be 

linked to a reported decrease in 

crime rates. Statistics collected 

by the South Australian Office 

for Crime Statistics and Research 

(OCSAR) indicate that the number 

of offences in many categories of 

crime in South Australia have fallen 

during this financial year.

On 22 July 2013, the Commission 

signed an agreement with the 

Commonwealth Attorney-General 

for the provision of extra services 

in areas identified as priorities by 

the Commonwealth. Under the 

Collaborative Funding Agreement, 
the Commission was to receive 

$2 349 106 over two years to 

develop a number of pilot projects 

to deliver services in family law, 

low value property matters, advice, 

representation and consumer 

law matters. Unfortunately, the 

Attorney-General announced in 

2014 that $1 174 553, being the 

second year’s funding, was to be 

withdrawn from the original funds. 

While these projects are unlikely 

to proceed into 2015 as originally 

envisaged, the Commission will 

continue to deliver the agreed 

services until the first round of 

funds is exhausted. 

New Commission head office 

An important milestone achieved 

during this financial year was the 

relocation of the Adelaide head 

office and its 165 staff to new 

accommodation. The move was one 

of the largest infrastructure projects 

undertaken by the Commission 

in recent times, involving 

many months of planning and 

preparation. Relocating the head 

office to more suitable premises 

had been high on the agenda for 

a number of years. Our former 

building in Wakefield Street, which 

housed the Commission for nearly 

three decades, provided little 

opportunity to make much needed 

improvements, particularly in terms 

of security.

To the credit of all staff involved in 

facilitating the move, the new head 

office opened its doors to the public 

on 16 September 2013 without 

any disruption to client services. 

An official opening was held on 26 

September with the Chief Justice 

of South Australia, the Hon Chris 

Kourakis, providing the keynote 

address. Speaking before a large 

audience of Commission staff and 

invited guests, the Chief Justice 

spoke of his personal experience 

of being a past staff member and 

the value of the Commission as an 

organisation of people committed 

to enhancing access to justice for 

all South Australians.

Located at 159 Gawler Place, the 

new Adelaide head office provides 

staff with a safe, modern and 

integrated work environment. 

Clients are also better served by the 

inclusion of secure interview rooms, 

improved and increased family 

dispute resolution conferencing 

facilities, a larger and more 

comfortable reception area and  

a centrally located office close  

to transport.

Director’s Report 2013-14 

Chief Justice of South Australia, Hon Chris Kourakis, 
opening the Commission’s new head office
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Commission’s Corporate Plan

The Commission has again met 

the required targets set in its 

own Corporate Plan and, where 

applicable, in the South Australian 

Strategic Plan. Corporate planning 

provides an opportunity for goal 

setting, self evaluation and renewal. 

In the 2014-15 financial year the 

Commission will revisit its key result 

areas and set goals for the next 

three years. 

National Partnership 
Agreement

Due to expire on 30 June 2014, 

the Commonwealth has agreed 

to an extension of the National 

Partnership Agreement (NPA) 

for a further year to allow more 

time for the negotiation of a new 

Agreement. The NPA determines the 

funding to the states and territories 

for the delivery of legal services 

through legal aid commissions. The 

stated aim of the Commonwealth 

Government is that a new NPA will 

extend to other service providers 

in the legal assistance sector. 

I extend my thanks to all staff for 

their support, commitment and 

professionalism during this time of 

significant change and adjustment. 

New corporate image

The need to update and reprint  

all the paper based resources  

provided an excellent opportunity 

to refresh the Commission’s logo 

and its overall corporate image. 

Incorporating a more streamlined 

design and new colour scheme, the 

logo continues to reflect the spirit  

of the previous logo, displayed by 

the Commission in varying forms 

since 1980.

The findings of the ACIL Allen 

Review will directly shape the 

final NPA by way of new service 

targets, priorities and outcomes. 

The outcome of the Productivity 

Commission Review into Access 

to Justice Arrangements is also 

likely to have an impact on the 

negotiations.

National Legal Aid meeting 

The Commission hosted the 

February 2014 National Legal 

Aid meeting at its new premises. 

National Legal Aid (NLA) brings 

together the Directors of all legal 

aid commissions in Australia and 

the Legal Services Agency of New 

Zealand to discuss approaches 

to enhance the provision of 

legal aid and to coordinate joint 

responses to law reform and other 

key developments in the justice 

sector. During this financial year, 

NLA worked on the development 

of its Strategic Plan for 2014-16 

and participated in key national 

initiatives including the Productivity 

Commission Inquiry into Access 

to Justice Arrangements and the 

Commission	band,	‘Commission	Impossible’	performing	at	the	opening	of	the	new	head	office	.

New	Commission	logo
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identified service gaps in a range 

of civil law matters and called 

for greater support for the legal 

assistance sector to deliver services 

targeted to areas of legal need.

South Australian Legal 
Assistance Forum

The National Partnership Agreement 

on Legal Assistance Services 

requires each State and Territory 

to establish a forum to consider 

opportunities for improved 

coordination and targeting of 

services between legal assistance 

providers, as well as the linking of 

legal services with other service 

providers. To achieve this aim the 

Legal Services Commission hosts 

the South Australia Legal Assistance 

Forum (SALAF). Its members 

include community legal centres, 

aboriginal legal services, the Law 

Society, JusticeNet SA, university 

law school advice clinics and State 

and Commonwealth government 

representatives. 

In the 2013-14 financial year 

SALAF—

  •  considered the impact 

of legislative change on 

disadvantaged clients, in 

particular the new fines 

enforcement legislation;

  •  supported the Aboriginal 

Legal Rights Movement in its 

concerns relating to the lack 

of interpreters for Aboriginal 

people in the Port Augusta gaol 

Director’s Report 2013-14

response to the Australian Institute 

of Family Studies Report on 

Independent Children’s Lawyers.

Productivity Commission

In September 2013, the Productivity 

Commission released the first Issues 

Paper of its Inquiry into Access to 

Justice Arrangements. The Paper 

identified areas for examination 

and sought responses through 

submissions to a large number 

of questions. The Commission’s 

submission, lodged with the 

Productivity Commission on 12 

November 2013, focussed on the 

findings of the Legal Australia Wide 

Survey, from a South Australian 

perspective, while highlighting the 

value of Commission initiatives 

such as our duty lawyer services 

and legal education programs as 

strategies to encourage the early 

resolution of legal problems. 

State Review

On 14 February 2014, the Attorney-

General released four reports 

compiled by an expert committee 

appointed to review the provision 

of legal aid for State criminal cases 

by the Commission. The Review 

focused on the operation of the 

Commission’s Criminal Law Practice 

Division, which is predominately 

State funded. The Review discussed 

the Commission’s governance, 

the delivery of legal aid through 

in-house lawyers and private 

practitioners, the establishment of a 

public defender’s office and changes 

to the Commission’s fee structure 

in light of new sentencing laws. 

Since the institution of the Review, 

the Commission has implemented 

a number of recommendations 

proposed by the Review, including 

the establishment of a practitioner 

panel system and changes to our 

fee structure. We look forward 

to further discussions with the 

Attorney-General regarding the 

Review as we move toward 2015.

Commonwealth Review

On 2 July 2014, the Commonwealth 

Attorney-General released the 

Final Report of the Review of the 

National Partnership Agreement 

on Legal Assistance Services 

(NPA) prepared by the ACIL Allen 

Consulting Group. The purpose 

of the Review was to assess legal 

assistance as a national system and 

to develop a common measurement 

and evaluation process for use 

across legal assistance providers in 

receipt of Commonwealth funds. 

Agencies reviewed included legal 

aid commissions, Aboriginal and 

Torres Strait Islander legal services, 

community legal centres and family 

violence prevention legal services. 

The Report found that while 

legal aid commissions provide 

appropriate, quality service, the 

current level of service provided 

by the sector as a whole is not 

sufficient to meet the legal needs 

of the community. The Report 
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A practitioner wishing to undertake 

legal aid work must be registered 

on the relevant panel according to 

his or her level of experience. More 

than 470 legal practitioners were 

registered on the panels as at the 

end of this financial year. 

Criminal Justice Sector  
Reform Council

Since its establishment in July 

2013, I have been participating in 

regular meetings of the Criminal 

Justice Sector Reform Council. The 

Council is an initiative of the State 

Attorney-General to review the 

operation of the criminal justice 

system with a particular focus 

on improving its efficiency. The 

Council brings together the CEOs 

of all major agencies in the sector 

including the Attorney-General’s 

Department, the Director of Public 

Prosecutions, the Department of 

Correctional Services, the South 

and in particular the effect of 

this during audio visual link 

attendances;

  •  supported collaboration 

between the Commission and 

university advice clinics to assist 

unrepresented parties in the 

courts;

  •  updated and circulated a Legal 

Referral Guide to all members 

of SALAF to assist in referrals 

between legal assistance 

providers; 

  •  established a SALAF sub-group 

to engage with the Department 

of Human Services (DHS) to 

assist DHS staff to identify legal 

issues and provide relevant legal 

information in DHS offices;

  •   discussed with the 

Commonwealth the Productivity 

Commission Report on Access 

to Justice Arrangements and the 

National Partnership Agreement 

review, with emphasis on 

particular challenges for South 

Australia.

Practitioner panel system 

In May 2014, the Commission 

introduced a practitioner panel 

system, bringing South Australia in 

line with most other jurisdictions. 

The panel system comprises a 

General Panel, a Complex Criminal 

Law Panel and a murder sub-panel. 

Australian Police, the Courts 

Administration Authority, the 

Department of Communities and 

Social Inclusion (Youth Justice), and 

the Chief Magistrate, Chief Judge 

and Chief Justice. 

Sentencing discount laws

The recent introduction of 

legislation allowing for sentencing 

discounts for an early guilty plea 

is part of a package of significant 

reforms to criminal justice in South 

Australia. Under the new legislation, 

a person pleading guilty to a 

criminal offence within four weeks 

of first appearing in court is eligible 

to receive a sentence discount of up 

to 40%. One of the main rationales 

for the new sentencing discount 

regime is the potential savings in 

cost and time for all parties and 

the courts. Informing clients about 

the new laws has been a priority 

for the Commission. To this effect 

Retired	Judge,	Hon	Kevin	Duggan	AM	QC,	Commission	Conference	2014
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by many in the profession to be the 

State’s most experienced criminal 

law practitioner in cases involving 

the mentally ill, having dedicated 

her career to assisting mentally 

impaired clients charged with the 

most serious criminal offences.

Social media 

This financial year has seen a 

continued focus on expanding 

the capacity of the Commission 

to connect with clients through 

social media and online technology. 

Currently, the Commission produces 

two Facebook pages, has accounts 

with Twitter and Youtube and 

is increasingly making use of 

webinar technology as part of 

its legal education programs. 

Webinar technology, in particular, 

enables the Commission to engage 

more effectively in professional 

development and legal education. 

The ability to provide a live feed  

of Commission education seminars 

to people living in country areas  

is one of the great benefits of  

this technology.

I look forward to the 2014-15 year 

as one for innovation and reform. 

I am confident the Commission 

will continue to meet the many 

challenges facing the legal 

profession and the legal assistance 

sector.

the Commission criminal law cost 

scale was adjusted to provide one 

extra solicitor hour to explain, and 

advise clients about, the new laws. 

Letters granting aid now include 

information about the scheme, and 

information sheets prepared by the 

Commission are readily available 

in courts and police stations. 

Collaborative work with the Office 

for Crime Statistics and Research 

(OCSAR) during 2014-15 will enable 

the Commission to make a better 

assessment about the impact of the 

new legislation.

Commission Conference 2014

The Commission’s 2014 Conference 

was held on 2 May 2014 at the 

Adelaide Convention Centre. This 

was one of our most successful 

conferences to date, with over 

180 attendees and 15 high profile 

speakers participating in the event.  

Titled ‘Law and Life’, the  

conference brought together over 

130 Commission staff and some 55 

private practitioners and members 

of the judiciary who participated in 

seminars on a range of legal and life 

wellbeing topics. Speakers included 

State Attorney-General, Hon John 

Rau, MP; Chief Justice, Hon Chris 

Kourakis; retired Judge, Hon Kevin 

Duggan AM QC; Director of Public 

Prosecutions, Adam Kimber SC and 

Mark Tedeschi AM QC, amongst 

others presenters. 

Congratulations

I would like to congratulate staff 

members Di Thomson, Debra Bradley, 

Jane Moro and Tina Georgiadis on 

achieving 25 years of service to the 

Commission. The Commission has 

a long track record as an employer 

of choice, and seeing many staff 

members achieve this milestone this 

year is a reflection of the excellent 

work environment provided by  

the Commission. 

On 16 May 2014, Bronwen Waldron, 

a senior criminal lawyer, retired 

from legal practice after 22 years 

of service with the Commission. 

Bronwen began her career as a 

duty solicitor in January 1992, later 

becoming a senior legal practitioner 

specialising in the difficult and 

complicated area of forensic mental 

health law. Bronwen is considered 

Director,	Gabrielle	Canny,	presents	Jane	Moro	with	
her	25	Years	of	Service	Award




